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Dear Customer Service, : ) '

Your online bakery store has a well- camed reputatlon for the
customized ‘cake, prompt delivery and superb service; however, my
experience tells me otherwise. Last week, I'ordered a special birthday
cake for my best friend Cmdy She has long been a crazy fan of Hello
Kitty. In order to surprise her, I decided to order a cake from you. I
believed that the cakes you sold were fantastic in all aspects.
Nonetheless, I was completely wrong. To begin with, Cindy had a
liking for both Hello Kitty and strawberry cake, so I personahzed a
heart-shaped cake with the icon of Hello Kitty and the words of “Dear
Cindy” on it. And it should have come in the color pink with
strawberry flavor. Contrary to my expectation; what I received was
nothing but a regular cake. It was a chocolate cake topped with
buttercream along with some peaches and cherries. What’s worse, it
was about to expire the next day. But your online commercials
guaranteed that the expiration date would be four days later. It was an
obvious breach of your promise. Moreover, when I made a phone call
to the service center, the lady told me she had been overwhelmed with
considerable online orders. Being fully occupied, she was unable to
handle my problem promptly. Disappointment and outrage swept over
me at that moment. Consequently, I request that you should meet my
following requirements, or [ will appeal my case to the Consumers’
Foundation.

First of all, I request a full refund for my loss. You disrupted my
surprise plan for Cindy and therefore I want my money back. Second,
you need to try harder to keep your promlse When you claim the
consumers have at least four days to enjoy the cake, you should make
it happen. Otherwise, it is considered a fraud. Last, you should recruit
more service staff so that they can cater to the needs of the customers
better. Or you need to retrain your staff to make sure that they won’t
use “being too busy” as an excuse. Please bear in mind that customers
always come first. You really have to value the after-sales service,
which I consider the best indicator of a-premium company. Thanks for
reading my complaint letter and I look forward to your reply as soon

»y

as possible.
Sincerely,

Kelly ‘ . ‘
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